Needing to control costs?

Schneider Electric offers comprehensive Industrial Repair Services and
r ~ solutions for any major manufacturer’s equipment, at typically half the cost

or less of replacing with new equipment. From our comprehensive testing
and repair services, to our vast inventory of remanufactured components,

Benefits of our Service Solutions to our proven upgr_ade and migration solutions, we have h|gh—gual|ty,
cost-effective solutions to meet your needs and keep your facility reliable,

e Cost Savings productive, and green.

* Quality Our world-class customer service is backed by:

* Vendor Reduction e Over 40 years of experience.

* Extend Equipment Life * A highly trained technical/engineering staff.

* Quick Turnaround * State-of-the-art diagnostic and testing equipment.

e Environmentally Responsible ¢ Dedicated repair process, resulting in minimal turnaround time.

L J e Responsive and accessible customer support, including a nationwide

sales and distribution network.
e A comprehensive one-year warranty covering the entire unit, in addition
to the replaced components.

As a single source provider, we minimize transaction costs and turnaround
time for our customers. In addition, we streamline the purchasing process.
Customers can include repairs for multiple brands on a single purchase
order, which, in turn, simplifies their payment and warranty terms.

Schneider
Make the most of your energy™ TPElectric



Schneider Electric Industrial Repair Solutions delivers comprehensive
service solutions for any major manufacturer’s equipment.

Repair Services

Repair for 2,500 brands and over 120,000
different part numbers of virtually every type of
drive, HMI, PLC, I/O, circuit card, and more.
Repair and update is available for Schneider
Electric automation products.

Migrate to the Latest
Automation Platforms

Take advantage of state-of-the-art performance,
and protect your automation investment.

Advanced Shipment Exchange

Option available to receive refurbished products
within 24 hours for immediate problem resolution
and to send your defective item at a later date.

RUSH Service

Available for an additional fee, moves your repair
to the front of the queue for faster service.

Additional Services

Are available from Schneider Electric, the global
specialist in energy management.
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Remanufactured Equipment

Products repaired to “like new” condition and
utilized as additional spares or immediate
replacements. Thousands of parts available! All
carry a one-year warranty and are available for
immediate shipment.

Testing and Certification

Diagnostic services to determine if your spares
inventory is serviceable.

Repair Alliance Membership

A service plan available for repairs and solutions
of industrial automation, controls, and drives
tailored to meet your specific needs.

Scheduled Maintenance:

Services customized to extend the life of your
installed base and save you money.

Integrated Manufacturing
Support Services

Subcontract manufacturing service provides
solutions for production optimization.

of Fortune 500 industrial companies rely
on Schneider Electric Industrial Repair
Services for electronic service solutions
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For more information
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f 800-468-5342, option 2 or call your local authorized distributor

L;l www.schneiderelectricrepair.com
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Schneider Electric USA

Industrial Repair Services

235 Burgess Road

Greensboro, NC 27409

Phone: 336-668-4848

Fax: 336-668-4878
www.schneiderelectricrepair.com
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